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December 9, 2009
Dear Customer:

We are pleased to announce that effective December 15 customers of Ohio Willow Wood AB will now be
served by Nordic Ortopedica AB. Helge Soderlund is the owner of the new group Nortic Ortopedica AB
and will remain as managing director of the office.

Rest assured that Ohio Willow Wood products, including the Alpha® family of Liners, will continue to be
exclusively distributed by Nordic Ortopedica AB in Sweden, Norway, Denmark, Finland, and Iceland.
Helge Soderlund and his dedicated team of professionals will continue to provide the highly-qualified
technical support and customer service you have enjoyed and expected from Ohio Willow Wood AB.

Nordic Ortopedica AB is also expanding their product offerings to better meet your need of providing
the best possible care for your patients. The team is excited about the new product lines and the new
opportunities to assist customers in providing successful patient outcomes.

The staff of Nordic Ortopedica AB and Ohio Willow Wood USA are pleased about this new manner in
which to serve you. Thank you for your loyal patronage. We look forward to being a part of your extended
orthotic and prosthetic team.

Should you have questions, comments, or a request in regards to this change, please contact Helge
Soderlund at +46 (0) 18 34 92 91 or e-mail helge@nordicortopedica.se.

Best Regards
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Helge Soderlund Ben Elliott
Managing Director General Manager
Nordic Ortopedica AB Ohio Willow Wood



